Onnara 6aHKOBCKOW KapToOu OHIaWH

Halw caT NnoaKNoUYEH K MHTEPHET-3KBaMPUHIyY, 1 Bbl MOXeTe onnaTtutb Ycnyry
6aHkoBCcKOM KapTomn Visa nnn Mastercard. MNocne noaTsep>xaeHus BbIGpaHHOW yCcnyrm
OTKPOETCS 3alUMLLEHHOE OKHO C nnaTexHon ctpaHuuein AO ForteBank, raoe Bam
Heo6xoaMMO BBECTU AaHHble Balwen 6aHKOBCKOM KapTbl. Ana AONONHUTENbHOM
ayTeHTUdUKaUunm aepxaTtens KapTbl ncnonb3yeTtcs npotokon 3-D Secure. Ecnu Baw
BaHK-3MUTEHT NoaaepXXMBaeT AaHHY0 TeXHONormo, Bel 6yaete nepeHanpaBneHbl HA ero
cepBep 419 NPOXOXAEHUS AOMNOSHUTENbHON naeHTudmnkaunm. Midopmaunto o npasunax
N MeTogax AOMNOSHUTENbHOW naeHTUduKaumm ytouHanTe B baHke, BblaaBlweM Bam
6aHKOBCKY0 KapTy.

Ycnyra oHNnanH-onathl OCYLLECTBASETCA B COOTBETCTBUW C NMpaBuiamMm MexayHapoaHbIX
nnaTtexHbix cucteM Visa n MasterCard Ha npuHUMnax cobntoaeHns KoHdMaeHUManbHOCTH
1 6€30MacHOCTM COBEPLLUEHUS MaTeXa, A1 3TOro MCNO/b3YTCA CaMble aKTyasibHble
MeToAbl MPOBEPKU, LUMMDPOBAHUS M Nepeaayn AaHHbIX N0 3aKpbiTbiM KaHasllaM CBsA3n. Beoa
AaHHbIX 6aHKOBCKOM KapTbl OCYLLECTBSAETCA B 3alUULLEHHOM OKHE Ha NnaTexXHom
cTpanuue AO ForteBank.

B nons Ha nnaTeXxHon cTpaHuue TpebyeTcs BBECTU HOMEpP KapTbl, MMS BNnagesnbla KapTbl,
CPOK AeNCTBMS KapTbl, TPEX3HauHbIN Koa 6e3onacHocTn (CVV2 ana VISA unmn CVC2 ans
MasterCard). Bce HeobxoanMble faHHble 0ToObpaXkeHbl Ha NOBEPXHOCTU BaHKOBCKOM
KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIl koa 6e30nacHOCTUN, HaxoasaLWwnincs Ha 060poTHOM
CTOPOHE KapThbl.

[Janee B TOM e OKHe OTKpoeTcs CTpaHuua Bawero 6aHka-aMuTeHTa 4ns Beoga 3-D
Secure koga. B cny4yae, ecnu y Bac He HacTpoeH cTaTu4HbIn 3-D Secure, oH 6yaeT
OTNpaBs/ieH Ha Ball HoMep TenedoHa nocpeacrsoM SMS. Ecnn 3-D Secure koA K Bam He
npuwen, To cneayet obpatuTcs B Baw 6aHK-OMUTEHT.

3-D Secure — 3T0 caMasi CoBpeMeHHast TexHosormsa obecnedeHuns 6e3onacHoCTu
nnaTexei No KapTaM B CETU MHTEPHET. [03BONSET OAHO3HAUYHO UAEHTUDOULNPOBATL
NOANIMHHOCTb AEPXATeNs KapTbl, OCYLECTBSAOLWEro onepaumo, 1 MakCMManbHO CHU3UTb
PUCK MOLUEHHUYECKMX omnepaLmii no KapTe.

MapaHTun 6e3onacHoOCTH

AO ForteBank 3awuwaeT n obpabartbiBaeT AaHHble Bawel 6aHKOBCKOW KapTbl MO
ctaHaapTy 6e3onacHoctn PCI DSS 3.0. lNepenaya nHdopMaumm B naaTEXHbIN LLMO3
NPOMCXOAUT C MPUMEHEHNEM TEXHONOrMKN WwndpoBaHua SSL. JanbHenwas nepegaya
nHdopMaLnn MPoONUCXoaMT MO 3aKPbITbiIM BAHKOBCKMM CETSAM, MMEIKOLWMM HaUBbICLLUNI
ypoBeHb HagexHocTn. AO ForteBank He nepenaeTt gaHHble Bawen KapTbl HAM U UHbBIM
TpeTbuM nuuaM. s 4ONONHUTENbHOM ayTeEHTUDUKALMK depXKaTensa KapTbl MCNOb3yeTCs
npotokon 3-D Secure.



B cnyuae, ecnn y Bac ecTb BONPOCHI NO COBEPLUEHHOMY MnaTexy, Bbl MoxeTe obpaTutbcs
B CNyx6y noaaepXKn KNMEHTOB NAaTEeXHOro cepsnca no
3/1EKTPOHHOM noyTe payment@esilnet.kz.

Be30onacHOCTb OHJIaUH-NIJ1IaTeXXen

Mpepoctasnsemas Bamu nepcoHanbHasa nHdopMauus (umsa, agpec, TenedoH, e-mail,
HOMEp KpeauTHOWM KapTbl) SABNSETCS KOHPUAEHUMANbHON N HE MOANEXUT pa3rialleHuto.
JaHHble Bawen KpeaAnTHOW KapTbl NepefaroTcs TONbKO B 3allMdpoBaHHOM BUae U He
COXpaHsATCs Ha HaweM Web-cepsepe.

Be3sonacHocTb 06paboTkn MHTepHeT-nnaTexen rapaHtTupyet AO ForteBank. Bce onepauun
C NaaTeXHbIMX KapTaMu NPOMUCXOASAT B COOTBETCTBMM C TpeboBaHusaMm VISA International,
MasterCard n apyrnx niatexHbix cucteM. [Npn nepegayve MHPOPMaLMM UCMNONb3YHOTCS
cneunanmn3npoBaHHblie TEXHOI0MMM 6e30MacHOCTM KapTOYHbIX OHMalH-NNaTexen,
06paboTka AaHHbIX BeaeTcs Ha 6€30MacHOM BbICOKOTEXHOIOMMYHOM CEpPBEpE
NMPOLIECCUHIOBON KOMMaHUN.

Onnata nnaTexHbIMn KapTaMu 6e3onaCHa, MOTOMY 4TO.

e Cuncrema aBTOpM3aLUMKN rapaHTUPYeET NOKYyNaTesto, YTO nnaTeXHble PeKBU3NTbI ero
nnaTexXHonm kapTbl (HoMep, cpok aencrteuda, CVV2/CVC2) He nonaayT B pPyKu
MOLUEHHWKOB, TaK KaK 3TU AaHHble HEe XPaHSATCHA Ha cepBepe aBTOpu3aLnm 1 He
MOryT ObITb MOXULLEHbI.

e [lokynaTenb BBOAWUT CBOW MaTeXHble AaHHblIE HEMOCPEACTBEHHO B CUCTEME
asTopmsaumn AO ForteBank, a He Ha caliTe MHTepHeT-MarasuHa, ciegoBaTesnbHo,
niaTeXHble PEKBM3UTbI KAPTOUYKKM MOKyNnaTesns He 6yayT AOCTYMHbl TPETbUM NIMLAM.

vish @

mastercard.

Bo3BpaT AeHeXHbIX CpeaAcTB

Mpwn NpoBeAeHUM OHMaMH-oMNNaTbl MOCPEACTBOM MIATEXHbIX KapT He A0MyCKaeTcsl BO3BpaT
HaMYHbIMU AEHEXHbIMU cpeacTBaMu. MopsiAoK Bo3BpaTa perynpyeTcs npaBuiamm
MeXAYyHapOAHbIX NNATEXHbIX CUCTEM.

[ns Bo3BpaTa AeHEXHbIX CpeAcTB Ha 6aHKOBCKYO KapTy He06Xo4MMO 3amnofHUTb
«3asBfieHne 0 BO3BpaTe AEHEXHbIX CpeACTB», KOTOpPOe BbiCblnaeTcs no TpeboBaHuto
KOMMaHWen Ha 3/1IeKTPOHHbIM agpec, 1 OTNpaBuTb €ro BMecTe C NPUIoXKEHUEM KOMnUU
OOKYMEHTa, YAOCTOBEPSALWEro IMYHOCTL, No agpecy payment@esilnet.kz.



payment@esilnet.kz
payment@esilnet.kz

Bo3BpaT AeHeXHbIX CpeacTB byaeT ocywecTBeH Ha 6aHKOBCKYHO KapTy B TeYEHMe
10 pabounx gHeln co AHA NONy4YeHUs «3asaBNeHne O BO3BpaTe AEHEXHbIX CpeacTB»
KoMmnaHuen.

[nsa Bo3BpaTa AEHEXHbIX CPEACTB MO onepaumsiM, NpoBeAeHHbIM C owmnbKamuy,
Heo6xoaMMOo 06paTUTLCS C MUCbMEHHbIM 3asiBJIEHUEM U MPUNOXKEHNEM KOMUN AOKYMEHTA,
YAOCTOBEPSIOLLErO JIMYHOCTb, U YEKOB/KBUTAHLUMIM, NOATBEPXKAAOLWMX OWMO0UYHOE
cnmncaHue. [laHHoe 3asBieHne HeobxoamMMo HanpaBuTb No aapecy payment@esilnet.kz.

CpoK pacCcMOTpeHUs 3asiBNeHUst U BO3BpaTa AEHEXHbIX CPEACTB HAYMHAET MCYUCNATLCS C
MOMeHTa nonyyeHus KomnaHmen 3asiBfieHUS] U PaCCYMUTbIBAETCS B pabounx AHSx 6e3
yJyeTa npasgHnUKOB/BbIXOAHbIX AHEN.

Cnyuyau oTKasa B COBepLUEeHUM rnJiaTexa:

o OaHKOBCKasi KapTa He npegHa3Ha4deHa A/ COBEPLUEHMS nnaTexen yepes
WHTEPHET, 0 YeM MOXHO y3HaTb, 06paTmBLINCE B Baw BbaHK-3MUTEHT;

e HeAOCTaTOYHO CpeAcTB A/is onfaTbl HA 6aHKOBCKOM KapTe. MNMoapobHee 0 HanMunm
CPEACTB Ha N/iaTeXHon KapTe Bbl MOXeTe y3HaTb, 06paTUBLLNCL B BaHK,
BbINYCTUBLIMA BAHKOBCKYIO KapTy;

e JaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e UCTEeK CPOK AeNCTBMSA BaHKOBCKOM KapTbl. CpoK AeNCTBUSA KapTbl, Kak npasuio,
yKa3aH Ha JIMLEBON CTOPOHE KapTbl (3TO MecsL 1 roa, A0 KOTOpOro AeNCTBUTEbHA
kapTa). NMNoapobHee 0 cpoke AENCTBUSA KapTbl Bbl MOXeTe y3HaTb, 06paTUBLLUNCL B
6aHK-3MUTEHT.

Mo BonpocaM onsiaTbl C MOMOLLbI 6AaHKOBCKOWM KapTbl U MHbIM BOMNPOCaM, CBA3aHHbIM C
paboTon carTta, Bbl MOXeTe 06paTUTbCA NO cnefyrwmM TenedoHam:
39-00-93, +7-776-239-0093, WhatsApp +7-776-239-0093


payment@esilnet.kz

